About Relationships Australia

How to contact us

Relationships Australia is a leading provider of
relationship support services, with more than 70
years’ experience supporting Australian families.
We operate from over 120 Centres nationwide.

To find out about our service contact
Relationships Australia on:

The Senior Relationship Service is funded by the
Australian Government until 2021-22.

Other services include:

• Counselling for children, adults, couples and
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families
Education programs for professionals
Employee assistance programs
Family dispute resolution and mediation
Family referral services
Family violence support and recovery, and
men’s behavior change programs
Mental health support services, including youth
mental health services and headspace
Parenting and relationship education
Programs for Aboriginal people and their
communities
Programs to support people impacted by
gambling
Services for Forgotten Australians
Services to support the Royal Commission into
Violence, Abuse, Neglect and Exploitation of
People with Disability
Support services for people who have been
sexually abused as children
Workplace counselling and training

• Canberra Region
• Riverina Murray Region

(02) 6122 7100
(02) 6923 9100
or alternatively email srs@racr.org.au

Anyone experiencing elder abuse or concerned for a
loved one residing in the Canberra region can contact
the ACT elder abuse helpline on (02) 6205 3535 or
visit the website: www.ageing.act.gov.au
Anyone experiencing elder abuse or concerned for a
loved one residing in New South Wales can contact
the NSW elder abuse helpline on 1800 628 221 or
visit the Ageing and Disability Commission website
www.ageingdisabilitycommission.nsw.gov.au

Other useful contacts:
Senior Rights Service
My Aged Care (national)
Carer Gateway (national)
National Dementia Helpline

1800 424 079
1800 200 422
1800 422 737
1800 100 500

If someone needs help outside of our business
hours, Monday – Friday 9 am – 5 pm please
contact the Domestic and Family Violence
Counselling Service on:

• 1800 RESPECT (1899 737 732) or visit the website
www.1800respect.org.au

In case of an emergency, please call 000

www.relationships.org.au

Senior
Relationship
Services
www.relationships.org.au

Who we help

How much will it cost?

The Senior Relationship Service works with older
people and their families to provide:

The Senior Relationship Service is a free service
funded by the Australian Government to reduce
the risk of elder abuse.

• Elder mediation & facilitated family meetings
• Counselling
• Case management
• Referral to specialist support services
• Community awareness activities

To be eligible for the service you need to be over 65
years of age or aged over 50 years for anyone from
the Aboriginal and Torres Strait Island community.
The service can provide an interpreter if required.

About Senior Relationship Services
Relationships Australia Canberra & Region in
partnership with the Commonwealth Government
is assisting older people and their families to:

•
•

Prevent and resolve family conflict
Plan for the future (including medical, health,
financial and living arrangements)
Improve communication skills between family
members
Make decisions that protect the interests, rights
and safety of family members
Reduce the risk of elder abuse, which can
include financial and emotional abuse.
This service was established to support people
who are, or are likely to be at risk of, experiencing
elder abuse. It is aimed to support families who
are faced with difficulties caring for ageing relatives
and to reduce the problem of elder abuse in
the community.
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If you are hearing or speech impaired, you can
contact us by calling the National Relay Service
(NRS) on 133 677.

Attending an appointment
The Senior Relationship Service is centred on the
needs of the older person. Our professional team
are happy to work with the older person however
we are also very happy to work with the older
persons family and/or carers to improve the safety
and wellbeing needs of the older person. We will
seek consent when working with older people and
their family.
The older person(s) can contact us directly as can
any concerned family member and/or their carer.
Sessions are likely to be for a minimum of one hour,
however each situation is unique and we will tailor
the service to fit your circumstances.
Where more than one person is involved, the
practitioner may also wish to see each person
separately and confidentially.

Our Senior Relationship Service Team
There are two specialised teams, one in Canberra
and one in Wagga Wagga, to work with older
people in the local community.
The Team is trained in helping families to support
older people and their families.
Relationships Australia is committed to ongoing
service improvement. You may be asked to
participate in research that aims to evaluate the
success of Senior Relationship Services in assisting
you to manage or resolve your family issues.

